
qrftq Efr srg3w{ qRqq
INDIAN COUNCIL OF AGRICULTURAL RESEARCH

qfr rm, T{ ftd-11ooo1
KRISHI BHAWAN, NEW DELHI-110 OOl

Tio sog, $qrq do 0t1.23046s33

F.No. GAC -2 l - 17 I 2026-CDN Dated >07.2026

ENDORSEMENT

Sub: Guidelines on Special Campaign 3.0 for timely and qualitative redressal of long-

pending pension grievances/claims/issues during the period from 7.07.2026 to

18.08.2026.

The ICAR is in receipt of an OM F.No.1410812025-P&PW(CPEN)-10838 dated July

2026, issued by Department of Pension and Pensioners' Welfare, Ministry of Personnel

Public Grievances & Pensions, Government of India, New Delhi on subject cited above.

The matter has been examined in the ICAR and with the approval of Competent

Authority, the undersigned has been directed to upload the above mentioned OM on ICAR

website rvrvrv.icar.gov.in and e-office portal for wide publication among the all constituent

Unit of ICAR including InstitutesA.lRCs/PDs/ATARIs etc. working only under the purview

of ICAR for information, guidance and compliance. If any query raised in this matter, it may

be sought from concemed Division/SMD of ICAR.

Encl: As above

Distribution:

1. All Officers/staff posted in ICAR Institutes/Project DirectoratesAtrRCs/ATARls etc.

2. Media Unit for uploading on the ICAR Website.
3. Guard file/ spare copies

A

retary (CDN)

7..v
\P"

Kumar)



(

F-No. 1 4/08/2025-P&P\ry(CPEN)' 1 0838
Government of india

Ministry of Personnel, Public Grievances & Pensions
Department of Pensiou and Pen*ioners' Welfaro

3rd Floor, Lok Nayak Bhawan,

Khan Market, New Delhi,
Juiy,20?6

qFrqtd{ sFr?r

Bqq: Guidelines on Special Campaign 3.0 for iimely and qualitative redressal of long-

pending pension gricvances/claims/issues during the period from ?th Juty to lSth
Augustn 2026 - reg-

The Govemmert of India is committed to the qualira$ve and expedirious redressal of
grievanees of Ce.ntral govefltment pensioners and family pensioners. The average redress*l time
forgrierrances registered online on the CPENGRAMS portal has reached 21 dayi in May 20?d.

2, This Departmefi has conducted a Root Carse Analysis {RCA) of the cases received on
the CPENGRAMS Portal, with the special focus on grievances *f't"r" dues were not paid eveu
after the lapse of considerable tirnc. Thc analysis has revealed that the incidence of delay in the
payment. of dues was higher where grievances/clain:s had been filed earlier in physical form in
Ministies/Ilepa*srents. Further, delays were noticed when the payment of dues had not been
made due tc oversiglt or administrative reasons. In these cases, the grievances are fiound to befild after a long gap when the pensioner/family pensioner became 

"iu"r" 
rbout tir"i..iinolt,$,

to rsceive their rightful dues. These cases include, but arc not limited to, the following: 
r

(i) Payment cf Ordinary Family Pension in place of Extra-Grdinary Family pension

ll?o*vt:oeralized Family pension (LFp), non-payment of Ex-gratia *o*p"*rrioo, *J
Nationai Gallaatry Awards Allowances to the family members of martyrt;

!U ^ 
Non-revision of pension as per Modified Assured Career progression (MACp), Central

Pay Comrnission (CPC), and One Rank One pension (OROP);

(iii) Non-payment of family pension arears despite the comraencement ofthe family pensiou;

(iv) Non-payment of etrears or dues for want of non-payment certificates from banks
subsequent to the transfer ofthe pension account to rhe other pension processirU Oonufq
(v) Non-paymcnt of additional family pension to the spouse due to a missing Date of Birth in
PPO.



3. Considering the hardships f'aced by the pensioners and the farnily pensioners, including

super-senior ones due tc the situations. as discussed in para 2 above. it has been decided to

launch a Special Campaign 3.0 fram 7th Juiy to lll& August, 7A26, across all Central

llinistriesiDepartments and their attachedlsubordinate oflices. The Campaign will be conducted

in two phases-a Preparatory phase followed by an Execution phase.

.t. The guideiines for the successful cxecution of the Special Campaign are ouliined below:

A. Preparatory fhase: The duration of this phase is from 7th July, 2A26, to 22nd.luly. 2026.

MinistrieslDeparffirefis rvill contluct housekeeping and identify' long-pending

grievancs/cleims/issues. received in both online and ph1'sical nrode. rvhere the benefits became

due on or before 3lst July. 2fi24. but have not yet been paid. Further. an exercise to s(arnine the

relevant issueEcases meffiioncd in the categories under para 2 above should also be conducted s<r

that these patential future cases are suo-rnoto redressed prior to the filing of grievarrces by the

pensioners/tamily pensioners

A.1. It is stressed that the above catcgories. as nentioned in para 2 above. are only indicative

in natgre and categories of such issrrcs may vary acrr)ss MinistrieslDepartments. Therefore,

efforts should be made to identis the rekvrnt categories of tbe issues based on tbe trend and

nature of grievances/claims received in a particular \linist1v/Department. To illustrate' in a

lr{inistry having a higher side of 'on-dur.v' death cases, dala on the benefits paid to family

nrenrbers vis,&-r-is rhe enti(lements pay'able lviz. EOI'PiLFP. Ix-gratia compensation, Callantry

Medal allou.ances. if applicable) must be scrupulously re-checked. Similarly, Pension Disbursing

lSanks w6rkir:g under DfS (BD) may iclentif.v PPOs that have missing Date of Birth dttails for

the spouse ofthe pensioner.

A.2. The primary objecrive of the Preparatory phase i1 the Campaign is to gauge the

magnitude of the r.r,ork to be <l(}ne to ultimate!- reduce the incidence of such cases

A.3. An end-phase revievu will be conductcd in the tburrh rveck of Juiy'. ?026.

A.{. During this phase. the details uf the grievanceslclaimsiissues identified are to be shared

rvith DoPPW (E-mail: pra|rroci.kunur'??,1/igov.in) in the fonnat annexed to this ()l\'{ for

rl6nitoring and coordination. lt is enphasized here that thc monetary

B. Execution phase: The duration of tliis phase is from 22nd July, 2026, to lSth Augusl' 202S'

ln this phase, efforts must be natle to provide qualitarive redrcssal of grievances' Hence'

grievances should be closed on rhe cIrl.xcLAMS Portal onll,'afler their conclusit'e redressal.

B,t. The l.lodal pG otTrcers will sene as rhe Single Point of Contact for implernenring the

guidelines of speuial campaign 3.0. The concemed Ministry/Department may also constitute an

Empowered Committee lo ovsrsee and revierv the prcgress of the Campaign on a r'veekly basis'

8.2. D0PPW will supen'isc the irnplerncntation of the catnpaign and provide necestary

assistance Or1 rUle-position. and progedures as cleeurcd necessaly to suppofl

lrili,istrieslDeparrmenls. For l'urrher information, Minis$ieslDepartments may contacl Dr'

Przunod Kumar, Director, DoPPW, at 'i'elepho:re No. 011-24654734 or E-mail:

pmmod.kumarT9@gor' - in.



I1.3. A mid-phase review will be conducted in the first week of August, 2026, to ensrue proper
supervision of the campaign and course correction. if required.

8.4. Success slories and best practices should be widely disseminated by the concerned
MinistrylDeparment through PIB/Tweets. with a copy endorsed to this Depafiment- The hashtag
for the carnpaign is #SpecialCampaignDeepCleansing3.0.

5. All Ministries/Departrnents/Organizations are requested to direct their concerned officers,
including attached, subordinate, and field offices under their jurisdiction, to strictly adhere to the
above guidelines lbr the successful implementation of special Canrpaign 3.0.

6. This issues with the approval of Conrpetent Aurhor

{Dhrubajyoti Seugupta)
Joint Secretary to the Government of India

To:

I.
aa,

Secretaries of the MinistriesiDepartrnents
Chairperson/Dc of the Organizations (As per list enclosed)
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