
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687785121648
अनुबंध !त!थ|Contract Generated Date : 08-Sep-2026
बोली/आरए/पीबीपी सं3या|Bid/RA/PBP No.:  GEM/2026/B/7679630
खरीद का मा?यम|Procurement Mode: Bid

संगठन !ववरण|Organisation Details
JKप|Type : Central Autonomous
मंNालय|Ministry : Ministry of Agriculture and Farmers Welfare

!वभाग|Department : Department of Agricultural Research and Education
(DARE)

संगठन का नाम|Organisation Name
: N/A

कायाVलय WेN|Office Zone: Directorate Of Knowledge Management In Agriculture-
icar

खरीदार !ववरण|Buyer Details
पद|Designation : UNDER SECRETARY
संपकV  नंबर|Contact No. : 011-25843565-
ईमेल आईडी|Email ID : rashmi.icar@nic.in
जीएसटeआईएन|GSTIN : -

पता|Address : Room No 522, Krishi Anusandhan Bhavan I, Pusa,
WEST DELHI, DELHI-110012, India

 

!वjीय kवीकृ!त  !ववरण|Financial Approval Detail
आईएफडी सहम!त|IFD Concurrence : Yes
Jशास!नक अनुमोदन का पदनाम|
Designation of Administrative Approval: PD(DKMA)

!वjीय अनुमोदन का पदनाम|
Designation of Financial Approval : SF&AO

भुगतान Jा!धकरण !ववरण|Paying Authority Details
Role: PAO
भुगतान का तरीका|
Payment Mode: Internet Banking

पद|Designation : DDF
ईमेल आईडी|Email ID : pao42.icari.dl@nic.in
जीएसटeआईएन|GSTIN : -

पता|Address: Room No 522, Krishi Anusandhan Bhavan I, Pusa,
WEST DELHI, DELHI-110012, India

 

परे!षती !ववरण|Consignee Details

�.सं.|S.No परे!षती नाम & पता|Consignee Name & Address सेवा !ववरण|Service Description माNा|Quantity

1

संपकV |Contact : 011-25843565-
ईमेल आईडी|Email ID : rashmi.icar@nic.in
जीएसटeआईएन|GSTIN : -
पता|Address : Room No 522, Krishi Anusandhan
Bhavan I, Pusa,
WEST DELHI, DELHI-110012, India

Hiring of Agency for IT Projects- Milestone basis Project/Lumpsum Based

 

सेवा Jदाता !ववरण|Service Provider Details
जेम !व�ेता आईडी|GeM Seller ID : CGX7230010424983
कंपनी का नाम|Company Name : INFOQUE SOLUTION (OPC) PRIVATE LIMITED
संपकV  नंबर|Contact No. : 09711099593
ईमेल आईडी|Email ID : manilaraj@hotmail.com

पता| Address : KAD-7/8,SHIPRA SUNCITY,KADAMBHA ROAD,INDIRAPURAM,
GHAZIABAD, UTTAR PRADESH-201014, -

एमएसएमई पंजीकरण सं3या|MSME Registration number : UDYAM-UP-29-0109831
जीएसटeआईएन|GSTIN: NA
एमएसई सामा!जक xेणी|MSE Social Category : General
एमएसई !लंग xेणी|MSE Gender : Female

*!जसके नाम के पW मz GST/TAX इनवॉइस पेश !कया जाएगा|GST / Tax invoice to be raised in the name of - Consignee

सेवा !ववरण|Service Details

सेवा Jारंभ !दनांक (नवीनतम) |Service Start Date (latest by): 15-Sep-2026 सेवा समा!~त !त!थ|Service End Date : 14-Sep-2027

!ब!लंग च�|Billing Cycle: quarterly

Scope of
Work

Project Planning and Management, Development of Application, Network Connectivity, Data Migration, Integration with external
applications, STQC Certification, UAT & Go live, Warranty, Operation & Maintenance (O&M), Assistive Application Development for
Disabled Persons (As per GIGW guidelines), Implementation of DPDP guidelines/Act, As the the SoW in ATC

Resources
Needed As specified in Scope of work

Deployment
of core hybrid(Buyer to specify model in scope of work)

xेणी नाम|Category Name : Hiring of Agency for IT Projects- Milestone basis

!ववरण|Description Quantity

Lumpsum
Cost for

the
contract
period in

INR 

Project/Lumpsum
Based 4600000

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2026/B/7679630


team
Deliverables
/ Timelines

As per the soW in ATC, Submission of Final Project Plan, Submission of Final Systems Requirement Specifications (SRS), Submission of
Final User Acceptance Testing (UAT) report, Submission of Security Audit Report, Go-Live of Services, Completion of all Data Migration

कुल  रा!श (सूN) |Total Amount (Formula) : 
(Lumpsum Cost for the contract period in INR)

ऐडऑन के  !बना कुल  मू�य |Total Value without Addons(INR) 4600000

कुल  एडऑन मू�य |Total Addon Value(INR) 0

ऐडऑन स!हत कुल  मू�य |Total Value Including Addons(INR) 4600000

अनुबंध क� रा!श|Amount of Contract
सभी शु�क और कर� स!हत कुल  अनुबंध मू�य|Total Contract Value Including All Duties and Taxes(INR) 4600000

एसएलए !ववरण|SLA Details

SPECIAL TERMS AND CONDITIONS FOR
HIRING OF AGENCY FOR IT PROJECTS – MILESTONE BASIS

 

1. Preamble
A. All contracts related to milestone-based hiring of Agencies for IT Projects placed through GeM shall be governed by the following set of Terms and Conditions:
I. General terms and conditions for Goods and Services.
II. Service STC contained in this document
III. BID / Reverse Auction specific ATC

B. The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service specific STC which supersede GTC, whenever there are any conflicting
provisions. 

C. This document represents the Special Terms and Conditions (STC) and the Service Level Agreement (SLA) governing the contract between the Government/Buyer and
Agency/Service Provider. The purpose of this document is to outline the scope of work, stakeholders’ obligations and terms and conditions of all services covered as mutually
understood by the stakeholders.

2. Objectives and Goal
The objective of this document is to ensure that all the special terms and conditions are in place to ensure consistent delivery of services to the buyer by the service provider. The
goal of this document is to:
� Provide clear reference to service ownership, accountability, roles and responsibilities of both parties
� Present a clear, concise and measurable description of services offered to the buyer
� Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
� To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons
This document will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same. 

3. Stakeholders
The main stakeholders associated with this agreement are:
1. Buyer: The Buyer/ Client is responsible to provide clear instructions, approvals and timely payments for the services availed as per the contractual terms
2. Service Provider: The service provider is responsible to provide all the required services in timely manner. The service provider may also include seller,
supplier/bidder/contractor, any authorized agents, permitted assignees, successors, and nominees as per the context and as described in the document.
The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions. 

4. Service Scope
This service “Hiring of Agency for IT Projects – Milestone based” may be availed for hiring a software development agency for undertaking a project related to development or
maintenance of an IT solution.

5. Terms and Conditions
5.1 Buyer’s Obligations
(i) Any documentation/guidelines with respect to the scope of the project and necessary work permits to access buyers’ premises are to be provided by buyer. 
(ii) The Officer-In-Charge nominated by buyer organization shall look after general supervision and direction of the work like development methodologies, use of open-source
applications, etc as may be directed in the scope of work. 
(iii) The buyer is expected to share with service provider the details of stakeholders and facilitate meetings that may be required by the service provider to carry out the assigned
work. 
(iv) In the absence of any Standard/ Specification/Code of practice for detailed specifications covering any part of the work covered in this tender, the instructions/directions of the
Officer-in-charge will be binding on the Service Provider.

5.2 Service Provider’s Obligations
(i) The Service Provider shall keep the Buyer updated about the deployment plan of resources onsite for the project.
(ii) Adequate access control procedures should be defined to secure the entire IT system, physically and logically.
(iii) The Service Provider must also ensure compliance with all the e-governance standards published by MeitY for e-Governance projects.
(iv) Service provider must ensure all the changes/new developments are deployed on production after testing on UAT. 
(v) Service Provider must provide monthly/quarterly reports on bug fixing and SLA to the buyer.
(vi) For the required maintenance activities, service provider must define the scheduled maintenance time and ensure that the required permissions are granted by the buyer. 

5.3 Standard Terms and Conditions
(i) The Service Provider shall designate a Coordinator who will be responsible for maintaining regular contact with the Buyer Department to ensure that the best possible services
of the people deployed are provided without interruption. 
(ii) Without the Authority's prior written consent, the Service Provider may not transfer, assign, pledge, or subcontract its rights and duties under this Agreement to any other
agency or organization, regardless of name.
(iii) The service provider shall carry out the design and development in their own environment or specified by the buyer for the development of website/mobile application.



 

अ!त!र�त आव�यक डेटा/दkतावेज़: खरीदार|Additional Required Data/Document(s) : Buyer

1.  Scope of Work : click here
2.  Payment Terms : click here

अ!त!र�त डेटा/दkतावेज़ : !व�ेता |Additional Data/Document(s) : Seller

1.  Certificate (Requested in ATC) : click here
2.  Additional Doc 1 (Requested in ATC) : click here
3.  Documentary Evidence For Manpower Available On Payroll Of Service Provider As Per Bid Requirement : click here
4.  Certificates To Be Uploaded As Mentioned In Bid Document : click here

ईपीबीजी !ववरण | ePBG Detail

सलाहकार ब�क | Advisory Bank : State Bank of India

ईपीबीजी J!तशत (%) | ePBG Percentage(%): 3.00

बोली लगाने वाले को बोली के  !नयम� और शत� के  अनुसार लागू ईपीबीजी Jkतुत करना होगा |The bidder shall furnish ePBG as applicable as per bid's terms and conditions

 

(iv) Service provider shall develop and maintain the staging/ test environment including hardware and other components at bidder’s own environment for the complete contract
period. The UAT shall be conducted over the same environment. 
(v) Any license procured as part of the project must be in the name of the Buyer. 
(vi) All the documentations related to the resources such as license, permissions should be valid throughout the contract.
(vii) The Buyer or its agent shall have the right to inspect and/or test the services/Solution/Technology to confirm that they conform with the contract specifications at no additional
expense to the Buyer.
(viii) All websites/portals developed as part of scope of work must follow latest GIGW guidelines.
(ix) Service Provider shall ensure requisite support from the Cloud Service Provider/OEM for various aspects of project including configuration, customization, sizing, performance
tuning and implementation support.
(x) Service Provider must provide the Buyer with a comprehensive exit management plan or transition plan.
(xi) Service Provider shall provide the performance warranty in respect of performance of the installed hardware and software to meet the performance requirements and service
levels specified by Buyer.
(xii) Service Provider shall maintain data regarding entitlement for software upgrades, enhancements, refreshes, replacements and maintenance. The Service Provider shall also
provide for software license management and control. 
(xiii) Appropriate firewalls, IPS, SSL devices etc. should be used to ensure Network security. The solution should support SSL encryption mechanism for transferring data across
network and between client and server.
(xiv) Adequate access control procedures should be defined to secure the entire IT system, physically and logically
(xv) The solution should have appropriate authentication mechanisms, like encryption of transactions, web application firewalls, CERT-In compliance, etc. 
(xvi) Event logging should create an accurate record of user activity such as which users accessed which system, and for how long. The solution should log all types of events
especially those related to security. 
(xvii) The solution should support SSL encryption mechanism for transferring data across network. Provision should be made to ensure that data in any form should not be copied
on to any external media without authorization. The data transferred across network should be encrypted using Public Key Infrastructure (PKI). Complete end point data protection
should be provided at client site such that any type of data pilferage using unauthorized copying, storing and emailing could be prohibited. Access to all system resources including
data files, devices, processes and audit files should be provided to the intended users only. All mobile applications should be designed and developed in a way that it ensures
security of the application and data on the device.
(xviii) The system should limit to only one session per user or process ID. The system should put a limit on the maximum time length of an idle session, which should ensure that
automatic session termination takes place after expiry of the specific time length.
(xix) The definition of all terms used in the bid, which are not explicitly defined in the bid document, may be interpreted as defined in MeitY’s Model RFP for IT Implementation
Agencies.

6. Payment Schedule
(i) The Payment Procedure shall be in as specified in the General Terms and Conditions of GeM. 
(ii) Payment schedule to be as per payment terms specified in bid document. 
(iii) Payment will be inclusive of travelling charges for site, boarding and lodging expenses unless specified otherwise by buyer in ATC section. 

7. SLAs, Penalties and Termination

 S No. SLA
Penalty

(in %age of contract value)

1.      Delay in submission of deliverables(milestones)
as per agreed timelines

Penalty equivalent to 1% of the contract value payable
against the deliverable for every week of delay.

 

2.      Service Provider to ensure more than 99.5%
availability of the system every month 0.5% of the contract value for every monthly non-compliance

3.      If cumulative penalties reach 10% of the
contract value Buyer may terminate the contract

8. Service Formula

Total Lump Sum Price (inclusive of all applicable taxes) × 1

 

https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9485326/1783076974.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9485326/1783076979.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/seller/bid-9485326/Compd1747e57cc6766aab41415b25c06be39/17839628863463.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/seller/bid-9485326/Compd1747e57cc6766aab41415b25c06be39/17839628988152.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/seller/bid-9485326/Compd1747e57cc6766aab41415b25c06be39/17839629105062.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/seller/bid-9485326/Compd1747e57cc6766aab41415b25c06be39/17839629230406.pdf


!नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

1.3 All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including the provisions, rules, schemes and guidelines under the four Labour
Codes i.e. the Code on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; and the Code on Social
Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or notifications, the corresponding provisions of the pre-existing labour
enactments (such as The Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of
Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. and any other statutory requirements shall be strictly met by the Seller/
Service Provider. Any non-compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance with the contract and
applicable law.

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the
contract is issued, the contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to 25 percent with the consent of the service provider

2.2 Generic: 
Bidder financial standing:  The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.3 Buyer Added Bid Specific Scope Of Work(SOW) : 
File Attachment Click here to view the file .

2.4 Buyer Added Bid Specific ATC : 
Buyer Added text based ATC clauses

The participating firms having registered  offices/ Branch offices in Delhi NCR shall be considered Only. 

.

2.5 Forms of EMD and PBG : 
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Project Director, ICAR-DKMA
payable at
New Delhi
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.6 Forms of EMD and PBG : 
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in
favour of

Project Director, ICAR-DKMA
payable at
New Delhi
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15
days of award of contract.

2.7 Service & Support: 
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Note: 
1. Service Providers are required to raise invoices online as per the contract terms on GeM portal. Timely invoice submission is mandatory for compliances, smooth payment
processing, and will also contribute to improving their ratings. 
2. The Excess settlement has been enabled for this contract. The service provider can claim additional charges, if applicable, in the invoice. Any additional charges must be
supported with documentary evidence.

नोट: यह !सkटम जनरेटेड फाइल है। कोई हkताWर क� आव�यकता नह� है। 

Note: This is system generated file. No signature is required.

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260703
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7679630/CLM0012/soww_85c9cceb-26f3-4488-89131783076613181_rameshdkma.pdf


�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 14-07-2026 17:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

14-07-2026 17:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Agriculture And Farmers Welfare

�वभाग का नाम/Department Name Department Of Agricultural Research And Education (dare)

संगठन का नाम/Organisation Name N/a

काया%लय का नाम /Office Name Directorate Of Knowledge Management In Agriculture-icar

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id : 
Buyer Email id: rashmi.icar@nic.in

व'तु (णेी /Item Category Hiring of Agency for IT Projects- Milestone basis

अनुबंध अविध /Contract Period  1 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

150 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

वष2 के  अनुभव एवं टन%ओवर से एमएसई को छूट  <ा= है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

'टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व>ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं@या/Bid Number: GEM/2026/B/7679630
Aदनांक /Dated: 03-07-2026

�बड द'तावेज़ / Bid Document

1 / 8



Hया आप िन�वदाकारI Jारा अपलोड Aकए गए द'तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को Aदखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

1

AदनI क� सं@या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एHसटKशन अिधकतम Aकतनी बार Aकया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी सA>य Aकया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� 'पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत िन�वदा मूVय (सभी करI सAहत) भारतीय Yपये मK
/ Estimated Bid Value in INR (Inclusive of all
taxes)

5000000

मूVयांकन पZित/Evaluation Method Total value wise evaluation

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बMक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 100000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बMक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

12

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ\छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ <'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हM। ^यापाUरयI को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document

2 / 8



for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ_ के प6 मK होनी चाAहए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथ_ के प6 मK होनी चाAहए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथ_ /Beneficiary : 
Project Director
Directorate Of Knowledge Management In Agriculture-icar, Department of Agricultural Research and Education
(DARE), N/A, Ministry of Agriculture and Farmers Welfare
(Project Director, Icar-dkma)

बोली �वभाजन लागू नह�ं Aकया गया/Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
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1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितUर` योaयता /आव:यक डेटा/Additional Qualification/Data Required

Scope of Work:1783076974.pdf

Payment Terms:1783076979.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

Similar Work Experience 20 10 View File
Quality Certificates and CMMI
Valid and active Certificate 10 05 View File

Team Strength in software and
website development 16 8 View File

Average turn-over 20 10 View File
Experience in Cloud
administration and hosting 14 7 View File

Security Audit Certification 5 2.5 View File
SRS and Prototype 15 7.5 View File

Total Minimum Qualifying Marks for Technical Score: 50

QCBS Weightage(Technical:Financial):70:30

Pre Bid Detail(s)

मूVय िभ+नता खंड द'तावेज़/Pre-Bid
Date and Time <ी-�बड 'थान/Pre-Bid Venue

07-07-2026 15:00:00 Room no. 612, KAB-I Pusa New Delhi-110012

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण
/

Spec
ificat
ion

मूVय/ Values

कोर / Core
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9485326/1783076974.pdf
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Scop
e of
Work

Project Planning and Management , Development of Application , Network Connectivity , Data
Migration , Integration with external applications , STQC Certification , UAT & Go live , Warranty ,
Operation & Maintenance (O&M) , Assistive Application Development for Disabled Persons (As per
GIGW guidelines) , Implementation of DPDP guidelines/Act , As the the SoW in ATC

Reso
urces
Need
ed

As specified in Scope of work

Deplo
ymen
t of
core
team

hybrid(Buyer to specify model in scope of work)

Deliv
erabl
es /
Timeli
nes

As per the soW in ATC , Submission of Final Project Plan , Submission of Final Systems Requirement
Specifications (SRS) , Submission of Final User Acceptance Testing (UAT) report , Submission of
Security Audit Report , Go-Live of Services , Completion of all Data Migration

एडऑन /Addon(s)

�ववरण
/

Spec
ificat
ion

मूVय/ Values

>ेता  Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price defined by Buyer

>ेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितUर` �विश�X द'तावेज़ /Additional Specification Documents

परे�षती/UरपोAटcग अिधकार� /Consignees/Reporting Officer and Quantity

>.सं./S.N
o.

परे�षती/UरपोAटcग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितUर` आव:यकता

/Additional
Requirement

1 Rashmi 110012,Room No 522, Krishi
Anusandhan Bhavan I, Pusa

Project /
Lumpsum
Based

N/A

>ेता  Jारा जोड़� गई �बड क� �वशेष शतf/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
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to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The participating firms having registered  offices/ Branch offices in Delhi NCR shall be considered Only. 

.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Project Director, ICAR-DKMA
payable at
New Delhi
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Project Director, ICAR-DKMA
payable at
New Delhi
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

7. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
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Custom / BOQ item is bunched with the major regular product Category Item).
2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of

Single Bid / Proprietary Article Certificate (PAC) Buying.
3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.
4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
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Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतf/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतf/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तjकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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